
1.  Scope
1.1  General information 
The General Terms and Conditions for Online Tours regulate the legal relationship between the Berliner Phil-
harmonie gGmbH („organiser“ or „we“) and the participants of online tours of the Philharmonie Berlin (for 
reasons of readability hereinafter uniformly and collectively referred to as „participants“ or „you“). Deviating 
or supplementary terms and conditions of the participant shall not apply even if we do not expressly object 
to their validity.

1.2 About the organiser
The organiser is represented by Frank Kersten and has its registered office at the following address

Berliner Philharmonie gGmbH
Herbert-von-Karajan-Straße 1
10785 Berlin

Tel.: +49 (0)30 254 88 – 0

1.3 Concept of the consumer
Some provisions of the General Terms and Conditions for Online Tours only apply to participants if they are 
consumers within the meaning of § 13 of the German Civil Code (Bürgerliches Gesetzbuch, BGB). The par-
ticipant is a consumer insofar as the purchase of the tickets cannot be predominantly attributed to his/her 
commercial or self-employed professional activity.

1.4 Validity of the General Terms and Conditions
The General Terms and Conditions for Online Tours in the version valid at the time of conclusion of the con-
tract shall apply to participation in the online tours.

1.5 Contract language
We conclude contracts in German and English. The General Terms and Conditions for Online Tours can be 
viewed and saved as a PDF at berliner-philharmoniker.de/en/agb. Participants are also permitted to print 
these.
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2. Online guided tours
2.1 Online tour, starting times and duration
The online guided tours of the Berlin Philharmonie („Philharmonie“) are conducted live by a guide commis-
sioned by the organiser using a video conferencing programme provided by Zoom Video Communications, 
Inc.  („Zoom“). The content, procedure, starting times and duration of the online tours will be announced on 
the website berliner-philharmoniker.de/online-tours („website“). Please note that changes may occur for or-
ganisational reasons. Any changes will be announced on the website.

2.2 Technical requirements
With the purchase of a ticket (see point 3.), the participant is entitled to take part in the online tour. The partici-
pant can take part in the online tour by activating the link he/she receives after completing the ticket purchase 
(„participation link“). The device and system requirements necessary for participation in the online tours are 
available at berliner-philharmoniker.de/online-tours. Access is via the Zoom desktop client, a mobile app 
from the provider Zoom available in the usual app stores or the participant‘s internet browser. The terms of 
use and data protection provisions available at zoom.us/trust apply to the use of Zoom‘s services.

3. Purchasing a ticket
3.1 Ticket sales
Tickets can be purchased via the website. The prices of the tickets result from the presentation on the website 
and are displayed to the participant on the overview page before placing his/her order.

3.2 Order confirmation, participation link as electronic ticket
After completing the order, the participant will receive an order confirmation by email with the participation 
link. As an electronic ticket, this participation link entitles you to take part in the online tour. Participation is 
limited to one end device.

3.3 No returns and no exchanges
Tickets sold cannot be returned or exchanged. No replacement will be provided for forfeited tickets.

4. Warranty
The organiser accepts no responsibility for the functionality of the internet access and the applications, inter-
net browsers or end devices used by the participant. In all other respects, statutory warranty rights shall apply.

5. Recordings
The organiser does not make any recordings, clips or screenshots of the online tours. Recordings, clips or 
screenshots of the online tour by participants are prohibited.

6. Liability
In the event of intent or gross negligence on the part of the organiser or our representatives or vicarious 
agents, the organiser shall be liable in accordance with the statutory regulations. The organiser shall only be 
liable for negligent conduct in the event of a breach of cardinal obligations, i.e. essential contractual obliga-
tions, the fulfilment of which is a prerequisite for the proper performance of the contract and on the obser-
vance of which the participant regularly relies and may rely, and this shall be limited to foreseeable, typically 
occurring damage.

The liability of the organiser due to culpable injury to life, body or health, due to the assumption of a gua-
rantee, for fraudulently concealed defects as well as the liability according to German product liability law 
remain unaffected.
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Unless otherwise expressly regulated above, the liability of the organiser is excluded.

The above provisions shall apply mutatis mutandis to the liability of the organiser‘s legal representatives or 
vicarious agents if claims are asserted directly against them.

Any statutory liability privileges in favour of the organiser, e.g. according to §§ 7 to 10 of the German Teleme-
dia Act (Telemediengesetz, TMG), shall remain unaffected.

7. Data protection
When collecting, processing and using your personal data, we strictly adhere to the legal provisions of the ap-
plicable data protection law, in particular the European Data Protection Regulation (GDPR) and the German 
Federal Data Protection Act (Bundesdatenschutzgesetzes, BDSG). Further information on data processing, 
storage duration and your rights can be found in our privacy policy (berliner-philharmoniker.de/en/privacy/).

8. Final provisions
8.1 Applicable law
The law of the Federal Republic of Germany shall apply with the exception of the UN Convention on Con-
tracts for the International Sale of Goods. This choice of law applies only to the extent that the participant is 
not thereby deprived of mandatory applicable consumer protection provisions of the state in which the con-
sumer has his or her habitual residence at the time of purchasing the ticket for the online tour.

8.2 Applicable law
If the participant is a merchant, a legal entity under public law or a special fund under public law with its 
registered office in the territory of the Federal Republic of Germany, the exclusive place of jurisdiction for all 
disputes arising between the participant and the organiser from this contract shall be Berlin. If the participant 
is domiciled outside the territory of the Federal Republic of Germany, Berlin shall be the exclusive place of 
jurisdiction for all disputes arising from this contract if the contract or claims arising from the contract can be 
attributed to the professional or commercial activity of the participant.
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